
t 877-963-5537
www.woeller.com

TUFF + RUFF
CARE AND CLEANING GUIDE

GENERAL CLEANING AND MAINTENANCE:

To keep your faux leather product looking great, it is recommended that a regular cleaning scheduled 
be maintained. Spills and stains should be cleaned up as soon as they appear. Ordinary dirt, smudges, 
and water-soluble stains such as coffee, tea, juice, soft drinks, milk, beer, and wine can be removed with 
mild soap and water. Don’t stop there — it’s important to remove any remaining soap solution by wiping 
the area with a cloth and clean water, and finally to dry the surface with a soft, lint-free cloth or towel. 
Avoid cleaners containing abrasives, as these can damage the products clothing.  

DIFFICULT STAINS

Non-water-soluble stains caused by oils, lotions, and certain foodstuffs can be cleaned with a 50% 
solution of Isopropyl Alcohol and water. Rinse the cleaned area with water after applying the alcohol 
solution. Dry with a clean, lint-free cloth.

DISINFECTING

A solution of 10 parts water to 1 part bleach may be used as a disinfectant. Wipe the area with a cloth 
and clean water, and dry throughly with a soft lint-free cloth or towel.

DYE TRANSFER

It’s important to remember that certain clothing and accessories may contain dyes — such as those used 
in denim jeans — that may migrate to lighter colors of faux leathers. This phenomenon is increased by 
variations in humidity and temperature and usually isn’t reversible. Take an extra step to protect your 
upholstery by avoiding direct contact with deep denim dyes. The company assumes no responsibility and 
cannot be held liable for dye transfer caused by external contaminants.

SUNLIGHT

Faux leather, like most upholstery fabric, can fade and break down if left sitting in direct sunlight for 
extended periods. Unless you’re using upholstery that’s been specifically designed to withstand harsh 
rays, protect it by keeping it out of direct sunlight. 

DISCLAIMER: This guide addresses the care and cleaning of faux leather-coated fabrics. The care and cleaning methods covered in 
the guide will provide the best protection for these products. However, not all stains can be removed, especially if the stains are not 
addressed immediately. This information does not relieve the user from the responsibility for the correct and safe use of the product 
or cleaning methods. The company is not responsible for any defect caused by using cleaning solutions not included in this guide. In 
addition, the product warranty will be voided if any other cleaning methods are used on this product. 


